@ Project runs in Demo mode even after Dongle key is inserted.

a This issue could be caused by three reasons.

1) System does not recognize Dongle key properly.

2) Project is developed under the lower version of CIMON-D, compared to
the current CIMON-D.

3) Due to Windows compatibility issue.

1. When system does not recognize Dongle key properly.

Error @

| CIMON Will Be Run As Demo Mode Due To No Key Or Invalid Key
w Information.

Demo Mode Allows I/O Communication For 4 Hours, But Not Support
Special Module. (2201)

B Check out that USB Dongle key is inserted into PC’s USB port securely.

(Go to the Device manage of Control Panel, and check a Dongle installation driver)

At CIMON-D version 2.14 or less - “SafeNet Inc. Hardlock Key”
At CIMON-D version 3.00 or higher — “SafeNet Inc. Sentinel HL Key”

B Reinstall the Dongle installation program (Driver).

At CIMON-D version 2.14 or less - “Hardlock Device Driver”
(Setup file is “hldrv32” located under folder “hldinst”)

At CIMON-D version 3.00 or higher — “Sentinel Runtime Setup”
(Setup file is “HASPUserSetup” located at folder “hldinst2”)
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¢ If above two methods do not resolve the issue, please contact CIMON distributor or

administrator.

2. The lower version of project is running at the higher version of CIMON-D or
CIMON-X.

To convert the lower project version into higher version, Tag Database must be saved with DS

Dongle installed.

1) Insert DS Dongle into PC’s USB port.
2) Open the project at the higher version of CIMON-D.
3) Open the Tag Database.

4) Click “Save” or “Save All” menu.

' CimonD - DATABASE [recipe_test
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|#0] Reports B A2 Analog Tag 0
.33 Data Logging EﬁAﬁi Analog Tag 0
22 security ESiBL Analog Tag 0
’?'E Network Eﬁaz Analog Tag 0
‘ffs Scripts =1 Analog Tag 0
i ODBC Eﬁ(l Analog Tag 0
Bl Scheduler ﬁcz Analog Tag 0
#1 Recipe Editor EﬁCB Analog Tag 0
B Step Trend
B Group Editor
Trend Panel
E Animation Lib. Editor
3 PartEditor
“ CommentTable
% Min Report
{@, UserLOG DB
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3. CIMON-X runs in Demo mode due to Windows Compatibility issue.

To set up compatibility, go to CIMON-SCADA installation folder. Search files “CimonD.exe” or

“CimonX.exe”.
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» CIMONSCADA » SCADA3.O0ZL(AHLBE|~Z) »

A v | 44 || Search scaDA3 002114,
.

Click a file “CimonD.exe”, and mouse right click it.

Organize * Include in library = Share with « Mew folder g=:
< Favorites Name . Date modified Type Size
B Desktop (% AudioPlayerRun.dll 8/12/2013 217 PM Application extens.., 23 KB
I Downloads %] BrainCnet.dll 3/12/2014 11:48 AM  Application extens... B2 KB
%% Dropbox (%] CDMABase.dll 8/12/2013 217 PM Application extens... 28 KB
E Recent Places (% CirmeonCalc.dil 4/25/2014 4:27 PM Application extens.., 144 KB
@ CirmonD 4/28/2014 6:31 PM Compiled HTML ... 26,941 KB
5 Libraries | CiMonD.chw 4/21/20141:29 PM CHW File 174 KB
I @ Coctments s CiMonD 5/7/2014 8:50 PM Application 1,450 KB
J~, Music T 4/25/2014 4:32 PM MANIFEST File 2KB
[&] Pictures 4 CimonD 5/12/2014 717 PM Configuration sett... 6 KB
[l E Videos (% CirmenDbm.dll 4/25/2014 4:36 PM Application extens.., 397 KB
| (%) CimonEnet.dil 3/12/201411:48 AM  Application extens... 120 KB
8 Computer %] cimoniAutomation.dll 1/6/2012 5:37 PM Application extens... 8 KB
@ cimoni.fAutomation 5/7/2014 8:45 PM Registration Entries 3KB
q'! Network | cimoni.autemation.tlb 1/24/20127:34 PM TLE File 1KB
(% CimenKeyboard.dll 12/12/201311:48 ...  Application extens... T1E KB
| #% CimonRus 10/26/2006 2:21 PM  Application 1,487 KB
) cmonsub.dl 4/25/2014 427 PM  Application extens.., 154 KB
/i CimonX 5/1/2014 8:50 PM Application 1274 KB
— = 4/25/2014 :37 PM MANIFEST File 2KB
4k | CimonX 5/12/2014 7:17 PM Configuration sett... 1KB
(| CjsGdidll 4/25/2014 4:27 PM  Application extens... 155 KB
(%] CmChartControl.dll 4/25/2014 4:33 PM Application extens.., 246 KB
%) CmChartEditer.dll 4/25/2014 4:28 PM  Application extens... 625 KB
|3§| CmHOpcSvr 4/25/2014 4:36 PM Application 42 KB
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%) CimonCalc.dll 4/25/2014 4:27 PM  Application extens... 144 KB
E’Q CimanD 4/28/2014 &:31 PM Compiled HTML ... 26,941 KB
T TTonD chw Id_.-'21,.-'2014 1:29 PM CHW File 174 KB
| s CiMon ISJ-JC'L 8:50 PM Application 1,450 KB
e Qoen # 4:32 PM MANIFEST File 2KB
%" Cimong ®  Run as administrator 717 PM Configuration sett... 6 KB
%] Cimonl Troubleshoot compatibility I 4:35 PM Application extens... 397 KB
%] Cimong & CiMonDzip2 = 2=317|(Q) i 11:48 AM  Application extens... 120 KB
%] cimoni. CiMonD 722 S=5t7((7) 537PM  Application extens... 8 KB
@ cimani. HOT2=2 =57 (L).. 8:45 PM Registration Entries 3 KB
[ cimoni,| & HHESE 7] b7.34PM  TLE File 4 KB
%] Cimonk s 1211:48 .. Application extens... 718 KB
#9 CimonR ¥  Moveto Dropbox 6 2:21 PM  Application 1,437 KB
|%| Cimon§ Share with N #4:27 PM Application extens... 154 KB
',_‘" Cimon Pin to Taskbar 8:50 PM Application 1,274 KB
|| CimaonX Pin to Start Menu # 4:37 PM MAMNIFEST File 2 KB
| Cimon . . #7:17 PM Configuration sett... 1 KB
= Restore previous versions o
%) CjsGdi, #4:27 PM Application extens... 155 KB
%] CmCha Send to P B4:33PM Application extens... 246 KB
%] CmCha Cut #4:28 PM Application extens... 625 KB
%] cmHOg Copy I 4:35 PM  Application 42 KB
|%| CmnCn #11:48 AM  Application extens... 67 KB
%] Crntn Create shortcut i 436 PM  Application extens... KB
%] CminEn Delete I 4:37 PM Application extens... 55 KB
|%| Cm Rename :37PM Application extens... 119 KB
%] CrnfWe Properties 4 R:48 PM Application extens... 31 KB
] e T~ 1.40 ARA L R e e EC VD

Move to Compatibility tap, enable the “Runs this program as administrator” feature. Apply

the same process to file “CimonX.exe”. Restart a Cimon-D program.

i CiMonD Properties &
Security (B ) T Previous Versions.
Generd | Compatibility | Digital Signatures

i you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earfier version.

Help me choose the settings

Compatibility mode

[] Run this program in compatibility mode for:
Windows XP (Service Pack 3)

Settings
7] Run in 256 colors
7] Run in 640 x 480 screen resolution
[ Disable visual themes
[ Disable desktop compostion
[ Disable display scaling on high DP| settings

Privilege Level
Run this program as an administrator

[ Change settings for all users ]

[ ok ][ Cancel Apply
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